DRAFT:  8/24/2011  10:04:00 AM

Methods of Research in Organizations (SOC 1050)

Meetings: Spring 2011 MWF 12:00pm – 12:50pm – Barus & Holley 158
Instructor: Professor Ebony N. Bridwell- Mitchell

Office Hours: Wednesday 9:30-11:30am; by appointment

Contact Information: 406 Maxcy Hall; T: 863-1977; E-mail: e_bridwell-mitchell@brown.edu
Teaching Assistant: Karida Brown;  karida_brown@brown.edu

Course Description
Methods of Research in Organizations is designed to introduce students to the frameworks and methodologies used to conduct organizational research. The primary aim of the course is for students to develop the skills to ask interesting and important questions about organizations and also be able to design research projects that can answer those questions in a meaningful and conscientious way. 

Conducting meaningful and conscientious research depends on a variety of skills, from rigorous training in statistics and methods of inference to the social savvy required to gain entry into organizational contexts, collect data, and appropriately present findings. No one class can expose students to all this required knowledge.  However, the crux of effective research, whether it be academic research for scholarly pursuit, action research to examine organization-specific interventions, or evaluation research for reformulating programs and policies, depends on being able to develop an appropriate research design to assess the answer to a theoretically reasonable research question. Thus, the course focuses on helping students understand  the methods of research theorizing and design.  

The course takes a three-pronged approach to helping students understand methods of research theorizing and design: (1) students will learn six of the major theoretical frameworks for studying organizations, (2) students will learn four of the main empirical methods used to study organizational phenomenon, and (3) students will develop their own research proposals, including an analysis of sample data.  

To learn about research frameworks and methods we will read and discuss a number of high-level academic articles that are typically read by doctoral students and professors. Thus, students are encouraged to rely on their research teams (see below) to help them manage and synthesize the readings.  The empirical methods used to study organizations will be introduced in the research articles and expanded on during lectures. Because one of the best ways to learn any new subject, especially research methods, is through application and practice, students will apply their knowledge of theoretical frameworks and empirical methods to a  set of team research proposals related to the four empirical methods presented in the course.

Course Requirements and Assessment

The course has four required texts: (1) Studying Organization: Theory and Method edited by Stewart Clegg and Cynthia Hardy,  (2) The Basics of Social Research by Earl Babbie, (3) The Craft of Research by Booth, Colomb & Williams, and  (4) Designing and Managing a Research Project: A Business Student's Guide by Michael J. Polonsky and David S. Waller.   All the texts are available at the Brown University Bookstore.  The Booth, Colomb & Williams text is available through the library as an e-text. The Polonsky and Waller text is on three-hour reserve at the Rock. Select Clegg and Hardy chapters are available on OCRA. Also, required for the course are a number of scholarly articles and book chapters. These are accessible on-line through the electronic databases provided by the Brown University library or on OCRA. Because there is a substantial amount of difficult  reading for the course, students are encouraged to form study/research groups to help them manage and synthesize the readings. 

Students are expected to attend ALL class sessions ON TIME.  Frequent absence, lateness, or leaving class early (e.g. occurring more than 4 times – nearly 10% of the sessions) will be reflected in your final grade. Extenuating circumstances should be discussed in advance with the professor via e-mail. All students are expected to participate fully in cooperative class activities, as judged by peer and instructor evaluations.  For team assignments, I consider the willful neglect of  team responsibilities to be a violation of the academic code, which can be viewed at: http://www.brown.edu/Administration/Dean_of_the_College/curriculum/documents/principles.pdf.

All written assignments must be typed on neat 8.5’’ x 11’’ paper, free of grammar and spelling errors and composed in 12-pt Times New Roman font with 1-inch margins and double-spacing.  I do not accept late assignments; I do not provide ‘make up’ assignments (extenuating circumstances should be discussed in advance). Your overall performance will be based on 100 possible points, assigned as follows:

I. Class Participation [20pts]:  Your class participation is determined by your ability to contribute thoughtfully to the analysis and discussion of academic articles and material from the text books. Thus, being present in class and completing the is essential to your success in the class. However, students who attend class regularly but do not participate regularly in discussions should expect to receive only minimal participation points. Finally, please note that a proportion of your class participation points will be determined by the quality of your in-class presentation on a research topic (see schedule of instruction). 

II. Individual Research Theorizing Report [10pts]: The aim of the research theorizing report is for each student to demonstrate his or her ability to identify an interesting and important research topic and develop the ontology for studying this topic. This means the 5 to 7 page report should introduce the topic, pose a research question related to the topic, review relevant background literature and propose a claim with supporting reasons and evidence. The report should draw heavily on lessons learned from Booth, Colomb & Williams and the academic articles read for class. A rubric with further criteria for the report will be provided in class.

III. Four Team Research Proposals [50pts]: Students will master each of the four empirical methods by working in teams to prepare a research proposal that uses each method.  In other words, students will design and propose an experimental research study, a survey research study, an field research study, and an archival research study. Accordingly, means students must self-organize into teams and decide on a research question on which they will focus throughout the semester. Each 6 to 8 page research proposal will present an a summary of the theorizing for the research question along with the proposed research methods for addressing the research question. The research methods must address the sampling and data collection strategy, empirical measures, and planned analysis. An example of the planned analysis, using sample data, must also be included.  A rubric with further criteria for each proposal will be provided in class.  Note: For each team research proposal, team members will be surveyed on their teammate’s  contributions to the proposal. Team members who receive exceptionally positive, null or negative peer feedback will have their contribution appropriately reflected in their grade. 

IV. Final Individual Research Proposal [20pts]:  The final research proposal is the culmination of the previous team assignments. Specifically, the final research proposal asks students to revise their chosen research question and theorizing to reflect lessons learned from the studying six  the major theoretical frameworks for studying organizations. The proposal must also include a description of one of the four the research methods, which the student has deemed most appropriate for addressing the research question. As with the team assignments, the description of the research method for the final proposal must include the sampling and data collection strategy, empirical measures, the planned analysis, and an example of the planned analysis using sample data. Because the final proposal is an  opportunity to demonstrate your learning over the course of the semester any previous work included in the proposal must be revised to reflect your additional knowledge and any comments made by the instructor.  A rubric with further criteria for the final proposal will be provided in class. 

Schedule of Instruction*
	
	Topic 1: Studying Organizations

	Wed. Sep. 07
	Why do organizational research?

	
	Readings: Babbie Chpt. 1; Clegg & Hardy Introduction p. 1-10; Booth, Colomb & Williams Chpt. 1

	
	

	Fri. Sep. 09
	What should you study? Organizational Phenomenon & Topics

	
	Readings:   Booth, Colomb & Williams Chpts. 3 & 4; Poldosky & Waller Chpt. 2

	
	

	
	Topic 2: Ontology  & Epistemology

	Mon. Sep. 12
	Understanding Organizational Research

	
	Reading: ONLINE - Tyler, T. R. and S. L. Blader (2005). "Can Businesses Effectively Regulate Employee Conduct? The Antecedents of Rule Following in Work Settings." Academy of Management Journal 48(6): 1143-1158; Recommended: OCRA – How to Read a Research-Oriented Journal Article.

	
	

	Wed. Sep. 14
	How to answer research questions: Paradigms and Theories

	
	Readings:  Babbie Chpt. 2, Clegg & Hardy Chpt. 1

	
	

	Fri. Sep. 16
	How to answer research questions: Making and Supporting Claims

	
	Readings:  Booth, Colomb & Williams Chpts. 7-11

	
	

	
	Topic 3: Planning & Preparing to Conduct Research

	Mon. Sep. 19
	Problematizing topics as questions: Topic Presentations

	
	Readings:   Booth, Colomb & Williams Chpts. 5 &6; Poldosky & Waller Chpt. 7

	
	ASSIGNMENT 1 DUE: Research Theorizing Report & Presentation

	
	

	Wed. Sep. 21
	Research Planning

	
	Readings: Poldosky & Waller Chpts. 4,6,8. Recommended: OCRA: Nature of Normal Science and Normal Science as Puzzle Solving

	
	

	Fri. Sep. 23
	Research Planning

	
	Readings: Poldosky & Waller Chpts. 4,6,8; Recommended: OCRA: Nature of Normal Science and Normal Science as Puzzle Solving

	
	

	
	Topic 4: Experiments & Individual Analysis

	Mon. Sep. 26
	Experiments and Individual Analysis

	
	Readings: ONLINE - Erez et al. (1985) "The Impact of Participation on Goal Acceptance and Performance." Academy of Management Journal. 28:1 50-66; Clegg & Hardy Chpt. 5. 

	
	

	Wed. Sep. 28
	Experiments

	
	Readings: Babbie Chpts. 7 & 8

	
	

	Fri. Sep. 30
	Research Ethics

	
	Readings: Babbie Chpt. 3; Poldosky & Waller Chpt. 7

	
	

	Mon. Oct. 03
	How to answer research questions:  The Empirics

	
	Readings:  Babbie Chpts. 4 & 5; Clegg & Hardy Chpt. 9

	
	

	Wed. Oct. 05
	How to answer research questions:  The Empirics

	
	Readings:  Babbie Chpt. 4 & 5; Clegg & Hardy Chpt. 9

	
	

	Fri. Oct. 07
	Quantitative Analysis

	
	Readings: Babbie Chpt. 14; Poldosky & Waller Chpt. 10

	
	

	Mon. Oct. 10
	NO CLASS

	
	

	Wed. Oct. 12
	Quantitative Analysis

	
	Readings: Babbie Chpt. 14; Poldosky & Waller Chpt. 10

	
	

	Fri. Oct. 14
	Quantitative Analysis

	
	Readings: Babbie Chpt. 14; Poldosky & Waller Chpt. 10

	
	ASSIGNMENT  2 DUE: Experimental Methods Research Proposal

	
	

	
	Topic 6: Ontology & Epistemology:   Surveys & The Organizational Economics of Decision Making

	Mon. Oct. 17
	Survey Research & Organizational Economics

	
	Readings: ONLNE - Walker & D Weber (1984). “A Transaction Cost Approach to Make-or-Buy Decisions” Administrative Science Quarterly, 29(3): 373-391; Clegg & Hardy Chpt. 4

	
	

	Wed. Oct. 19
	Survey Research

	
	Readings: Babbie Chpts. 9 & 6

	
	

	Fri. Oct. 21
	Survey Research

	
	Readings: Babbie Chpts. 9 & 6

	
	

	Mon. Oct. 24
	Survey Research

	
	Readings: Babbie Chpt. 7

	
	

	Wed. Oct. 26
	Quantitative Analysis

	
	Readings: Review Babbie Chpt. 14; Poldosky & Waller Chpt. 10

	
	

	Fri. Oct. 28
	Quantitative Analysis

	
	Readings: Review Babbie Chpt. 14; Poldosky & Waller Chpt. 10

	
	

	
	Topic 7: Ontology & Epistemology:   Field Research & Contingency Theories of Organizational Structure

	Mon. Oct. 31
	Field Research &  Structural Contingency Theory

	
	Readings:  ONLINE -  Lawrence and Lorsch (1967). "Differentiation and Integration in Complex Organizations." Administrative Science Quarterly 12(1): 1-47; Clegg & Hardy Chpt. 2

	
	

	Wed. Nov. 02
	Field Research

	
	Readings:  Babbie Chpt. 10

	
	

	Fri. Nov. 04
	Field Research

	
	Readings:  Babbie Chpt. 10

	
	ASSIGNMENT 3 DUE: Survey Research Methods Proposal

	
	

	Mon. Nov. 07
	Qualitative Analysis

	
	Readings: Babbie Chpt. 13; Poldosky & Waller Chpt. 9

	
	

	Wed. Nov. 09
	Qualitative Analysis

	
	Readings: Babbie Chpt. 13; Poldosky & Waller Chpt. 9

	
	

	Fri. Nov. 11
	Qualitative Analysis

	
	Readings: Babbie Chpt. 13; Poldosky & Waller Chpt. 9

	
	

	
	Topic 8: Ontology & Epistemology:   Archival Research & Institutional Theories of Organizational Environments

	Mon. Nov. 14
	Archival Research & Institutional Theory

	
	Readings: ONLINE: Deephouse “Does Isomorphism Legitimate?” The Academy of Management Journal, 39(4): 1024-1039;  Clegg & Hardy Chpt. 6

	
	

	Wed. Nov. 16
	Archival Research

	
	Readings: Babbie Chpt. 11

	
	

	Fri. Nov. 18
	Archival Research

	
	Readings: Babbie Chpt. 11; Clegg & Hardy Chpt. 6

	
	ASSIGNMENT 4 DUE: Field Research Methods Proposal

	
	

	Mon. Nov. 21
	Qualitative & Quantitative Analysis

	
	Readings: Review Babbie Chpts. 13 & 14

	
	

	Wed. Nov. 23
	NO CLASS

	
	

	Fri. Nov. 25
	NO CLASS

	
	

	
	Topic 9: Ontology & Epistemology: Networks, Diversity, & Semiotics

	Mon. Nov. 28
	Social Networks

	
	Readings:  ONLINE - Uzzi (1997) "Social structure and competition in interfirm networks" Administrative Science Quarterly 42(1) 35-67; OCRA: Porter & Powell "Networks and Organizations" 

	
	

	Wed. Nov. 30
	Post Modern & Critical Theories

	
	Readings: Clegg  & Hardy Chpt. 7 & 8; ONLINE - Martin, J. (1990) "Deconstructing Organizational Taboos: The Suppression of Gender Conflict in Organizations" Organization Science. 1(4): 339-359

	
	

	Fri. Dec. 02
	Research Planning

	
	Readings: Review Poldosky & Waller Chpts. 4,6,8

	
	ASSIGNMENT 5 DUE: Archival Research Methods Proposal

	
	

	
	Topic 12: Presenting Research

	Mon. Dec. 05
	Presenting Research

	
	Readings: Babbie Chpt. 15; Poldosky & Waller Chpts. 12 & 13; Booth, Colomb & Williams Chpts. 12-15

	
	

	Wed. Dec. 07
	Presenting Research

	
	Readings: Babbie Chpt. 15; Poldosky & Waller Chpts. 12 & 13; Booth, Colomb & Williams Chpts. 12-15

	
	

	Fri. Dec. 16
	FINAL RESEARCH PROPOSAL DUE


* Note: “ONLINE” refers to articles available through electronic journals and databases from Brown Library. You can search electronic journals and databases using the author and article information provided on the syllabus.  “OCRA” refers to readings available through the Brown University Library course OCRA site.
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ASSIGNMENT 5 DUE: Archival Research Methods Proposal
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